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For small businesses, navigating the health insurance process  
can consume time and energy that you simply don’t have. 

• Are you required to provide health insurance for your employees?  
• If you aren’t required, should you provide it anyway?  
• How much is it going to cost you?  

Answering all of these questions can be complicated. 

Employers should approach choosing a health insurance plan from a collective perspective. What do your 
employees and their families need to feel supported in their health and well-being? What can you afford 
with your budget? 

One thing is simple – when your employees are healthy, so is your company. A 2018 survey from America’s 
Health Insurance Plans (AHIP) reveals that 56% of American employees stated that the quality of their 
health care coverage was a key factor in determining whether they stayed at their job. 

In a post-pandemic world, there’s good news for small businesses. Small employers will benefit from a 
more stabilized individual health insurance market and an innovative commercial health insurance sector 
in 2021. In other words, you will have more health benefit options to offer your staff. 

Where does a business owner start? 
Before we get too far, let’s go over how it all works.

Talk to your agent at your  
next renewal or contact  
GHC to find out more about  
how we can help. Call us at  
(608) 828-4831 or email 
isales@ghcscw.com.

https://www.ahip.org/esi-survey/
https://www.ahip.org/esi-survey/
mailto:isales%40ghcscw.com?subject=
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How Small Business Health Insurance Works 

There are four main elements that small business owners should know about health insurance.  

1. Number of Employees: This one’s easy. You only need to have one employee on your payroll to qualify  
for small business health insurance coverage.  

2. Coverage: If you’re eligible for a small business health insurance plan, you’ll get your coverage through 
an insurance company. That means that you, your employees and your families cannot be denied 
coverage based on pre-existing medical conditions. 

3. Premiums: You must pay at least half of your employees’ monthly health insurance premiums.  
Minimum percentages vary depending on the insurance company. 

4. Shopping for Coverage: You can start shopping anytime! There’s no need to wait for your current plan to 
expire or for a special open enrollment period to browse. Just keep in mind that once you purchase a 
plan, you are typically locked in for at least a year. During that time, you can add new employees and 
dependents or drop coverage for former employees. Once your contract is up, you can either renew or 
shop for a new plan.    

Pick a Plan 

Deep breath. Once you choose a plan, the rest of the process will be a lot easier. When it comes to plan 
design, there are three options to choose from: 

1. HMO (Health Maintenance Organization) is the most popular choice, and usually the most cost  
effective. This plan emphasizes health and wellness, covers all the services your employees will likely 
need and keeps costs manageable. In-network specialists are also usually available without a referral.  

2. PPO (Preferred Provider Organization) plans grant employees the power to choose by providing provider 
options both in and out of network. Employees decide if they’d like to save money and stay in-network 
or spend more by going outside the network. Basically, a PPO plan provides broader care than HMO, 
including more hospitals and doctors, but with higher monthly premiums and out-of-pocket costs.  

3. POS (Point of Service) is a type of managed care plan that combines elements of HMO and PPO plans. 
Like an HMO plan, employees choose a primary care provider in their network. Similar to PPO plans, 
POS plans also offer the option to receive care out of network. When employees stay in-network, a  
POS plan is very affordable, but once they venture out of network, high premiums and out-of-pocket 
costs add up quickly. 

Employers: think about your employee base. What would make the most sense for the group?  
Don’t be afraid to consult your employees. Consider creating an anonymous survey regarding the  
most important health care plan benefits so you can get a read on what your employees value most.
 



When purchasing health insurance, the decision should always circle back to company goals and 
your employees’ needs. Keep them involved and informed. Make sure they know they are valued. 
After all, they are your most valuable asset.
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Additional Tips 

Before you pick the perfect plan, here are a few tips from business owners just like you:  

1. Don’t be afraid to shop around. It’s always smart to check with your agent about your different  
options before committing to a plan. 

2. Make sure to request and look over a Schedule of Benefits. What’s that? It’s a brief explanation of 
specific benefits and benefit limitations included in your plan. 

3. Beware of limited policies. Buying limited policies can get expensive quickly and might not give  
you the coverage you need. 

4. Confirm payments. Whether you’re paying by check or money order, make sure it’s payable to the 
insurance company or HMO (NOT the agent). 

5. Fill out your application accurately. If you knowingly provide incorrect information or fail to disclose 
relevant information, your coverage and benefits can be denied.

6. Avoid duplicate coverage. Most insurance companies coordinate benefits, which means you only  
collect on one policy.  

The Big Benefits  

Choosing the right plan will be worth it once you realize how much money you are saving and how happy 
and healthy your employees are. Five of the biggest benefits to investing in quality health insurance for 
your staff are: 

1. Lower Premiums: Group plans are typically cheaper than individual plans.  

2. Loyal Employees: If your employees like their health care plan, they’ll be more likely to stick around. 
Healthy employees are happy employees. 

3. Pre-Tax Benefits: Small business-provided health insurance can greatly reduce employees’ tax burden, 
meaning your employees will take home more income.  

4. Enticing New Employees: When you have solid health benefits to offer, that may just seal the deal for  
a new hire.  

5. Company Culture: What’s the best way to boost employees’ morale and show them you really care? 
You guessed it. Solid health benefits will not only keep your employees healthy, but they’ll also help 
create a company culture that emphasizes inclusivity, wellness and productivity.  



GHC is a National Leader in Employer 
Group Retention. Here’s Why:

World Class Specialty Care. Huge Network.
When you need a specialist or hospital care, 
you want the best. That’s why for decades 
GHC has partnered with UW Health,  
UW Hospital and other leading community 
hospitals.
 

Personal and Accountable
Group leaders and brokers have a go-to 
person at GHC, always ready to answer 
questions and ensure satisfaction for 
your employees.  

Care You Demand. Fee-Free.
Free, unlimited value-added benefits 
include GHC NurseConnect and  
GHC Care OnDemand. Urgent care by 
appointment means no waiting room 
time when you feel your worst.

Money Back Guarantee
GHC Experience Guarantee. We will  
refund all of the members’ out of pocket 
costs, no questions asked, if they don’t  
get the service at GHC that they expect.

Complementary Medicine
Enjoy unlimited integrated benefits 
like acupuncture, massage and yoga. 
Traditional and alternative medicine 
working together.

Team Approach
Our staff-model, and GHC clinics are  
a one-stop shop for primary care, lab, 
radiology and pharmacy. Members can 
always see a member of their care team 
within 24 hours.

Time With Provider
Our providers are paid a salary not the 
number of patients that come through the 
door. This ensures that providers will spend 
time and listen to each member.

True-Price
GHC provides the best renewal rates 
the first time, every time. We believe in 
cooperative relationships and we value an 
equal and honest partnership.
 

Choices
If you have two or more enrolled employees, you can offer your staff up to four GHC benefit plans.  
GHC can also be offered dual-choice with two active employees enrolled.

Best Quality
GHC is committed to quality improvement 
everyday, and has been among the 
highest rated plans in the country for  
over ten years.

Member-Owners
GHC is a non-profit, member-owned 
cooperative. We support and invest in our 
communities. Members have a voice and 
elect board leadership.
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